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Workshop outcome:

Setelah mengikuti diskusi ini, peserta dapat:

1. Menjelas konsep OBE

2. menginterpretasi standar AUN untuk tingkat program studi

3. mengidentifikasi kesesuaian standar AUN-QA dengan
implementasi di lingkungan (tingkat fakultas, prodi dan dosen)

4. Menyusun perangkat pembelajaran berbasis standar AUN
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ASEAN University Network (AUN)

o In Brief™
Objectives of AUN
¢ To strengthen existing network of cooperation among
universities in ASEAN

¢ To promote collaborative study, research and
educational programmes on the priority areas
identified by ASEAN

¢ To promote cooperation and solidarity among

scholars, academicians and researchers in the ASEAN
Member States

¢ To serve as the policy-oriented body in HE in the
ASEAN region i
UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESEE) 0,
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AUN Thematle Networks

AUN Quality Assurance (AUN-QA)

Secretariat Chulalongkorn University

AUN Southeast Asla Engineering Education Development Network (AUN/SEED-
Net) Secretariat: Chulalongkom University

ASEAN Graduate Business and Economics Programme Network (AGBEP)
Secretariat: Universitas Gadjah Mada

AUN Human Rights Education Network (AUN-HREN)

Secretariat: Mahidol University

AUN Inter-Library Online (AUNILO)

Secretariat: Universiti Sains Malaysia

ASEAN Credit Transfer System (ACTS)

Secretariat: Universitas Indonesia

AUN Intellectual Property (AUNIP)

Secretariat: Chulalongkomn University

AUN University Soclal Responsibility & Sustainability (AUN-USR&S)
Secretariat: Universiti Kebangsaan Malaysla

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPEGEYD>

AUN Quality Assurance
Benefit of AUN-QA for higher Educationin ASEANY

- Harmonisation of QA Framework in ASEAN
- A system of readable and comparable Degree

‘ Free flow of workforce In 2010

Enhancing movement of business persons,

l professionals, talents and labour in ASEAN

ASEAN Charter: Article 1

UGMAC.ID LOCALLY ROOTED, GLOBALLY RESPECE®D
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Accreditation, Assessment, Audit and Evaluation

AUN-QA Assessment (for the purpose of
improving the effectiveness of QA system)

* Non-prescriptive

« Recommend areas for improvement rather
than mandating solutions

» Contextualised rather than standardised
QA practices

= implementation of Outcomes based

Education

[IGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

AUN-G

Philosophy of AUNQA

Outcome-based Education

Pendidikan Berasaskan Hasil (OBE)

Presentation Contents

Sample Portfolios to Demonstrate
AACSB Learning Outcomes

Ontcr— = ite=oaence=s
wmiterra Outcomes and
> Outcc ) Objectives

Program Learning Outcomes
(based on the identified needs)

Insti
obje
Course Leaming Outcomes
- Course Learning Objectives
(program goals organized into
Outv . courses] )
Proc Lesson Learning Objectives
bein (course utl)als organized into
)

ssssss

Activity Learning Objectives
(lesson goals organized into
learning activities)
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Mengapa OBE???

» Perkembangan dunia pendidikan=>» OBE

* Industry 4.0 =» education 4.0

* Peraturan dan standar nasional

* Persyaratan akreditasi/sertifikasi :
- Nasional : BAN-PT=> instrumen baru 9 standar
- Regional : sertifikasi AUN-QA

- Internasional: AACSB, ABET, ASIIN, KAAB,
AHPGS, dll.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY'RESPECTED

Input-Output Based Education
(BAN-PT: 7 standar)

financial resources

Number of students

lab equipment -
graduating

Programme

Infrastructure facilities—| /Institution

| quantitative grades of
~ students

faculties -~ success rate of

students
Number of quality of /
students
Measureable Input Measurable Outputs

Karnakata, 2015
UGM.AC.ID LOCALLY ROOTED, GLOBALL¥RESPECTED
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SNPT - Akreditasi
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Review:Konsep Pendidikan berbasis Luaran
Outcomes-Based Concept

Output Outcome
Dosen | Jumlah tatap mahasiswa mencapai Mahasiswa mampu
muka kemampuan sikap, menggunakan kemampuan
perkuliahan pengetahuan, skill (capaian sikap, pengetahuan dan
pembelajaran) dari MK skill untuk menyelesaikan

permasalahan nyata.

Prodi Jumlah lulusan | lulusan dengan Lulusan berkontribusi
kemampuan/pemenuhan nilai, | dalam peningkatan
pengetahuan dan skill yang organisasi atau

relevan dengan pengguna dan | masyarakat.
mampu menunjukan
kemampuannya sesuai

harapan
Univers | Jumlah lulusan | tingkat keterserapan lulusan di | Lulusan memberikan
itas sarjana dan dunia kerja dan mutu lulusan | kontribusi terhadap
pascasarjana yang tinggi masyarakat dan negara

yang lebih baik.
! LSH-UGM, 2018 .
0,_

Outcome Based Education (OBE)

* OBE is the education process that focused at
achieving the certain specified concrete outcome
(results oriented knowledge, ability and behavior).

* OBE is a process that involves the restructuring of
curriculum, assessment and reporting practices in
education to reflect the achievement of high
order learning and mastery rather than
accumulation of course credits.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY'RESPECTED




Review: Outcome-based Education (OBE)

UGM.AC.ID LOCALLY ROOTED, GLOBALLYRESPECTED

Outcome Based Education

hat the student
should be able to
do?

How to make the
student achieve th
outcome?
How to measure what
the student has

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

achieved? /
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Review: konsep dan prinsip utama OBE

1. Fokus pada Capaian Pembelajaran

2. Backwards curriculum design

3. Kesesuaian terstruktur (Learning outcome—
learning activities - assessment )

4. Memfasilitasi kesempatan belajar

5. Siklus sistimatik P-D-C-A

I UGM.AC.ID LOCALLY ROOTED, GLOBALLY¥'RESPECTED

] Visi, misi dan filosofi PT

Profil lulusan : Tujuan Pendidikan
Program studi

Atribut lulusan: Capaian Pembelajana Lulusan

(CPL)
CPMK

SUB- SUB-  SUB- SUB- SUB- SUB- SUB- SUB- SUB-
CPMK  CPMK CPMK CPMK  CPMK CPMK CPMK  CPMK CPMK

1. Fokus pada Capaian Pembelajaran.

Kebutuhan
Stakeholders

Graduate profiles:
Preferable attributes
in graduates after &
shortly beyond
completing study (5
years after graduation
is the rule of thumb)

Karnakats 0
UGM.AC.ID LOCALLY ROOTED, GLOBALEY¥'RESPECTED

7/11/19



2. Backward Curriculum Design

Standard Course Planning vs. Backward Design

Choose textbook Formulate broad learning goals
Write syllabus Set specific learning objectives
Write/Revise lectures Design assessments
(formative & summative)
Prepare RowerPoints

Develop learning activities
Write exams/problem sets (lectures, homework, etc.)

Instructor centered Student centered

‘Wiggins, G. and McTighe, .. (2000), Understanding by Design: Englewood Cliffs, NJ; Prentice Hall Rob Lue, NE SI,201 1

Sumber: 1st AUN-QA Workshop,

AR seAET ™ | LOCALLY ROOTED, GLOBALLY¥'RESPECTED

3. Constructive Alignment
(kesesuaian terstruktur)

Learning Outcomes

Design
Cycle

i
S~ Curriculum
C}Q Alignment

Ny
O

Learning Opportunities

OEducation Quality International

Student Assessment Teaching & Learning

Adapted from source: Lori W. Anderson, “Curricular Alignment: a Re-Examination

7/11/19
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4. Kesempatan belajaran

What is Education 4.02

e |

)N“‘

Peers and Mentors

3 3 -.\. .

¥ | s
e — Al

Modular and Projects Student Ownership

wvrw.theGeniusWorks.com

UUIVLAU.IV I D

5: P— D — C— A secara sistimatik

revisi CPL yang
terukur

desain
kurikulum
sesuai CPL

Tindak lanjut dan
peningkatan mutu

Kesesuaian
Benchmarking terstruktur: peta
kurikulum

Asesmen MK Implementasi
(CPMK) dan pembelajaran

Program (CPL)

p://cei.ust.hk/t
UGM.AC.ID . i FSPEQTED
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AUN-QA at Programme Level

/ASEAN UNIVERSITY NETWORK 2 NETWOR ¢ v y - v X
QUALITY - ASSURANCE 0 ANCEE

“ ASEAN UNIVERSITY NETWORK
QUALITY ASSURANCE QUALITY ASSURANCE

QUALITY

GUIDELINES GUIDE T0 AUN ACTUAL
ASSESSMENT AT PROGRAMME LEVEL

i Tvas = ome

Version 0 Version 1 Version 2 Version 3
2007 - 2010 2011 —2016 2016/17

18 Criteria 15 Criteria onwards

11 Criteria

1IGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECZED

AUN-G

AUN-QA at Programme Level
(3" Version)

@ Stakeholders’ Needs

{é_h:’rogramme {\4/} 5
Programme Structure & Teaching & Learning Student |
Specification Content Approach Assessment

75 R85 9,
ademic Staff| ‘Sypport Staff | Student Quality & Facilities &
Quality Quality Support Infrastructure

1IGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECZFED

AUN-G
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P-D-C-A Cycles at Fact and Program level
Context: QA, QF, MRA & CTS etc. {t}‘{@}

-
y Vision, Mission & <1 N
! Educational Phllosophy

{é{i#@

Environment

Environment: Economical, Legal & Political
e R ———_
Environment: Social and Technological etc.

Teaching
& Learning

PDCA Approach to NN_QA
Self-assessment at Programme Level

Act Plan
« Improve QA - Communicate
« Finalise SAR intent
« Communicate SAR - Organise team
« Getready - Develop plan
« Understand AUN-QA
criteria & process

Change Management

Check
- Verify SAR - Self-assessment
- Gather feedback -+Collect data &
evidences
- Close gaps
- Write SAR
- Review SAR

Ong, 2012

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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Structure of the AUN QA Criteria

Definition of Criteria
= |

Checklist
(]
v
| Explanation
gy T

Diagnostic Questions
)

UGM.AC.ID

1.

Expected Learning Outcomes

1.The formulation of the expected learning outcomes takes into account and reflects the vision and mission of the
|nst|tut|0n The vision and mission are expllcn and known to staff and students

on should clearly
me expected

4 skills of the
d all disciplines

4.The programme has clearly formulated the expected Iearn|ng outcomes WhICh reflect the relevant demands and
needs of the stakeholders.

Expected Learning Outcomes 11213 |4([5|6]7

The expected Iearnlng outcomes have been clearly

formu
universit

1.2 | The expeck 10 Write %i %D Context
and ge

1.3 |The “apecicu  rearmy  out e

requirements of the stakeholders [4]

Overall opinion

Whatis the b T jnguire e’ Construct

LOCALLY ROOTED, GLOBALLY RESPECEED
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1. Expected Learning Outcome

Criteria/standard:

. The formulation of the expected learning outcomes takes into account and

. The programme shows the expected learning outcomes of the graduate. Each

. The programme is designed to cover both subject specific outcomes that relate

. The programme has clearly formulated the expected learning outcomes which

reflects the vision and mission of the institution. The vision and mission are
explicit and known to staff and students.

course and lesson should clearly be designed to achieve its expected learning
outcomes which should be aligned to the programme expected learning
outcomes.

to the knowledge and skKills of the subject discipline; and generic (sometimes
called transferable skills) outcomes that relate to any and all disciplines e.g.
written and oral communication, problem-solving, information technology,
teambuilding skills, etc.

reflect the relevant demands and needs of the stakeholders.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

c. Checklist

Expected Learning Outcomes 112]13[4|5|6

The expected learning outcomes have been
clearly formulated and aligned with the vision and
mission of the university [1,2]

12

The expected learning outcomes cover both
subject specific and generic (i.e. transferable)
learning outcomes [3]

1.3

The expected learning outcomes clearly reflect the
requirements of the stakeholders [4]

Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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d. Diagnostic Questions

What is the purpose of the study programme?

What are the expected learning outcomes?

How are the expected learning outcomes formulated?

Do the learning outcomes reflect the vision and mission of the university,
faculty or department?

Does the labour market set any specific requirements for graduates to meet?
To what extent is the content of the programme tuned to the labour market?
Is there a well-defined job profile?

How are the learning outcomes made known to staff and students?

Are the learning outcomes measurable and achievable? How?

To what extent have the learning outcomes been achieved?

Are learning outcomes being reviewed periodically?

How are the learning outcomes translated into concrete requirements of the
graduate (i.e. knowledge, skills and attitudes including habits of mind)?

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

e. Sources of Evidence

* Programme and course specifications

* Course brochure and prospectus or
bulletin

* Skills matrix

* Stakeholders’ input

* University and faculty websites

* Curriculum review minutes and documents

* Accreditation and benchmarking reports

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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1. Fokus pada Capaian Pembelajaran.

Visi, misi dan filosofi PT
Kebutuhan
- Stakeholders
Profil lulusan : Tujuan Pendidikan
Program studi Graduate profiles:

Preferable attributes
in graduates after &
Atribut lulusan: Capaian Pembelajana Lulusan shortly beyond

(CPL) completing study (5
years after graduation
is the rule of thumb)

CPMK CPMK

2 3

Vv =
SUB- SUB-  SUB- SUB- SUB- SUB- SUB- SUB- SUB-
CPMK  CPMK CPMK CPMK  CPMK CPMK CPMK  CPMK CPMK

UGM.AC.ID

1. mulai
dari akhir

D, GLOBALLY RESPECTED
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Profile: PeO ...,

Professional Able to apply fundamental mathematic, scientific, and
engineering principles in formulating and solving engineering
problems to support an excellent career in Geodetic Engineering
areas of practice or other relevant fields.

Surveyor

Resea rcher/ e able to develop and expand their knowledge of geodetic
engineering fields, as well as other relevant field through further

lecturer professional licensure or graduate studies in engineering or
science.

Middle level Be able to work effectively in multidisciplinary and diverse
professional environments as well as to provide leadership and

manager

demonstrate professional integrity.

Geodetic Engineering, 2016

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Visi, misi, nilai
Stakeholder
User, masyarakat profesi, alumni

Standar internasional
IEA Graduate Attributes, ...

Standar nasional

UGM.AC.ID B LLY RESPEC
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Dirumuskan oleh forum prodi sejenis Tercantum dalam lampiran SNPT
kemampuan kerja spesifik \"\.\ Cerminan sikap dan tata nilai
terkait bidang keilmuan/ B sebagai warga negara

g : O\ :
keahlian program studi SN\ dan bangsa Indonesia
Ketrampilan  sjkap \
khusus \

Pengetahuan Ketrampilan
tingkat penguasaan, keluasan, umum - kemampuan kerja umum dan
dan kedalaman pengetahuan ¢ tanggung jawab menurut

yang menjadi ciri program tingkat dan jenis

g // 5 4
studi. o"’ll == pendidikan tinggi
an W”“

Deskripsi capaian pembelajaran lulusan program
studi sesuai dengan SN DIKTI 2014.
UGM.AC.ID LOCALLY ROOTED, GLOBALLYRESPECTED

Capaian Pembelajaran sesuai KKNI

Terbagi 2: Kemampuan kerja umum
untuk mengatur compatibility —

Ditetapkan dalam ditetapkan olh SNPT

SNPT, boleh ditambah,
tidak boleh dikurangi

Kemampuan
kerja khusus —
diusulkan oleh

prodi/forum

prodi untuk
ditetapkan oleh
menteri

diusulkan oleh
prodi/forum prodi

untuk ditetapkan oleh

menteri

Ditetapkan dalam SNPT,
untuk mengatur
compatibility, boleh
ditambah, tidak boleh

dikurangi
UGML.AU.ID K D, B
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LEVEL KESETARAAN
KUALIFIKASI KATA KUNCI PENGETAHAUAN DALAM KKNI PROGRAM
Mampu memecahkan permasalahan sains, teknologi, dan atau seni di
9 dalam bidang keilmuannya melalui pendekatan inter, multi atau Doktor
transdisipliner.

Mampu memecahkan permasalahan ilmu pengetahuan, teknologi,

8 dan/atau seni di dalam bidang keilmuannya melalui pendekatan inter atau Magister
multidisipliner.
7 Mampu memecahkan permasalahan sains, teknologi, dan atau seni di Profesi

oo Lo LU S o LS LY Ao LA L SASLAS A S U A A= ) AL E—
Menguasai konsep teoritis bidang pengetahuan tertentu secara umum
6 dan konsep teoritis bagian khusus dalam bidang pengetahuan tersebut
secara mendalam, serta mampu memformulasikan penyelesaian masalah
pl\m.
5 Menguasai konsep teoritis bidang pengetahuan tertentu secara umum,

sertar pu memformulasi penyelesaian r lah prosedural.

Sarjana

Diploma 3

a Menguasai beberapa prinsip dasar bidang keahlian tertentu dan mampu

Diploma 2
menyelaraskan dengan permasalahan faktual di bidang kerjanya. P

Memiliki pengetahuan operasional yang lengkap, prinsip-prinsip serta
konsep umum yang terkait dengan fakta bidang keahlian tertentu,
sehingga mampu menyelesaikan berbagai masalah yang lazim dengan
metode yang sesuai.

Diploma 1

UGM.AC.ID

Subject

Bahan Kajian yg Dalam kontek dan
dapat berisi pengetahuan ruang lingkup apa
didemontrasikan disiplin ilmu atau kemampuan

oleh mhs, pengetahuan yg tersebut mampu
dinyatakan dalam dipelajari oleh mhs didemontrasikan
bentuk kata berja yg dan dpt oleh mahasiswa
mendiskripsikan didemontrasikan pada akhir
proses kognitif. oleh mhs. pembelajaran
Contoh:

Mampu menyusun rancangan proyek kewirausahaan kecil dan menengah.
:IKemampuan \|Bahan kajian :IKontek

UGM.AC.ID
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Learning Outcomes

earning Outcomeg

Graduate
Attributes

©Education Quality
International

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECHED

QAat |

Revised Bloom’s Taxonomy: Action
verb: Cognitive

REMEMBER UNDERSTAND APPLY ANALYZE EVALUATE CREATE
Retneve knowledge from  Construct meaning from Carry outiuse procedure = Break matenal imo Make judgments based  Put elements together
long-term memory instructional messages, | in a given situation constituent parts, on criteria and 10 form coherent or

including oral, written, determine how parts | standards functional whole,
graphic communicaton relate to one another reorganize elements
and to an overall o a new pattern or
structure of purpose structure
Sample Verbs Sample Verbs Sample Verbs Sample Verbs Sample Verbs Sample Verbs
* Define * Classity *  Apply *  Analyze *  Appraise * Compose
o  Describe * Compare « Change *  Altnbute * Check « Construct
* Label o Discuss * Choose * Debate * Cribque « Create
o List *  Exempity * Demonstrate * Differentiate *  Judge * Desgn
*  Match *  Explain *  Execute * Distinguish * Develop
* Recall o Identify * Implement * Examine * Formulate
* Recognize o lhustrate * Prepare * Organize *  Generate
*  State o Infer * Solve * Research *  Invent
*  Interpret e Use * Make
* Predict * Organze
* Report * Plan
* Review * Produce
*  Summanze * Propose
* Translate

UGM.AC.ID LOCALLY ROOTED, GLOBALLY'RESPECTED
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Revised Bloom’s Taxonomy:
Action verb: Affective

RECEIVE RESPOND

Selectively responds 10 stmul | Responds 10 stimul

Sample Verbs Sample Verbs
o Acknowledge o Answer
» Choose o Communicate

o Demonstrate awareness o  Comply
o Demonstrate lolerance o Contnbute

o Locate
o Select

o Cooperate

o Descuss

*  Pacpate willingly
*  Volunteer

UGM.AC.ID

VALUE

ORGANIZE

Aftaches value of worth 1o Conceptualzes value and

something
Sample Verbs
o Adopt

resolves confict between
thes value and other
values

Sample Verbs

o Adapt

o Assume responsiilty o Adust

* Behave according to

o Express
o Inte

*  Show concem
o Use resources to

o Amange

« Balance

o Classty

o Conceptualze
o Formulate

o Organze

+ Prepare

o Theonze

INTERNALIZE
(CHARACTERIZE)
Integrate the value nto a
value system that controls
behavior

Sample Verbs

o Actupon
*  Advocate
o Defend

o Exemplly
o Influence
o Perlom

o Practce

o Serve

* Suppon

LOCALLY ROOTED, GLOBALLY'‘RESPECTE

PERCEIVE

Senses cues that
Quide motor actvity

Sample Verbs

Detect
Dfterentate
Dwstingursh
Identify
Observe
Recognze
Relate
Describe the
percepbon
Describe the

Revised Bloom’s Taxonomy: Action verb:
Psychomotorics

SET RESPOND
AS GUIDED
Is mentally Imttates and
emobonally prachces skilts
physically ready to
act
Sample Verbs Sample Verbs
e Assume a o Copy
stance e Dupicate
« Display o Imitate
o Perform motor o Operate under
sholls Supervison
* Position the * Practce
body o  Repeat
* Proceed ¢  Reproduce
o Show

UGM.AC.ID

ACT

Performs acts with

ncreasng
efficency.

-;‘;-.;.hn g‘g
FHEH T
F 03 R

RESPOND ADAPT ORGANIZE
OVERTLY
Performs acts Adapts skl sets 1o Creates new
automatcally solve a problem pattemns for specific
stuatons
Sample Verbs Sample Verds Sample Verbs
o Act habitually o Adapt o Arange
e Control o Aler * Buld
o  Dwect o Change o Compose
o Gude * Rearrange « Construct
*  Manage ¢ Reorgancze o Create
e Perform ¢ Revises e Design
* Onginate
Note Same verds o Make
as "ACT", but mith
modifiers descnbing
the performance.

e.g, faster, better,
more accurate.
outstanding, efc

7/11/19
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21t century Learning outcomes

* Communication skills (reading, writing, speaking, listening)

* Computation skills (understanding and applying mathematical concepts and
reasoning, analyzing and using numerical data)

* Community skills (citizenship; diversity/pluralism; local, community, global,
environmental awareness)

* Critical thinking and problem solving skills (analysis, synthesis, evaluation,
decision making, creative thinking)

* 5. Information management skills (collecting, analyzing, and organizing
information from a variety of sources)

* Interpersonal skills (teamwork, relationship management, conflict resolution,
workplace skills)

* Personal skills (ability to understand and manage self, management of change,
learning to learn, personal responsibility, aesthetic responsiveness, wellness

* Technology skills (computer literacy, Internet skills, retrieving and managing
information via technology)

UGM.AC.ID LOCALLY ROOTED, GLOBALLY'RESPECTED

1. The Institution is recommended to publish and communicate the programme
and course specifications for each programme it offers, and give detailed
information about the programme to help stakeholders make an informed choice
about the programme.

2. Programme specification including course specifications describes the expected
learning outcomes in terms of knowledge, skills and attitudes. They help
students to understand the teaching and learning methods that enable the
outcome to be achieved; the assessment methods that enable achievement to
be demonstrated; and the relationship of the programme and its study elements.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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c. Checklist

2 Programme Specification 112]3(4]15|6

2.1 | The information in the programme specification is
comprehensive and up-to-date [1, 2]

2.2 | The information in the course specification is
comprehensive and up-to-date [1, 2]

2.3 | The programme and course specifications are
communicated and made available to the
stakeholders [1, 2]

Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Principle of Programme Specification

Syllabus
(Lesson &
Assessment

Plans
©Education Quality,
International

UGMAC.ID LOCALLY ROOTED

QAat |
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2. Programme Specification

Programme specification is a set of documents that

describes the study programme offered by the

university. The programme specification usually

encompasses the following items:

* a summary of programme aims and intended
outcomes;

» an outline of the course structure;

* a matrix showing how the programme learning
outcomes are achieved through the courses; and

* a set of course specifications

Ref: AUN-QA at Proaramme |l eve

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTE

2. Programme Specification (= short version)

The information to be included in the programme specification is listed
below.

* Awarding body/institution

» Teaching institution (if different)

» Details of the accreditation by a professional or statutory body
» Name of the final award

*  Programme title

» Expected Learning outcomes of the programme

» Admission criteria or requirements to the programme

* Relevant subject benchmark statements and other external and internal
reference points used to provide information on programme outcomes

* Programme structure and requirements including levels, courses,
credits, etc.

» Date on which the programme specification was written or revised

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPEGXED
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2. Course Specification

The information to be included in the course specification is

listed below.

» Course title

» Course requirements such as pre-requisite to register for
the course, credits, etc.

» Expected learning outcomes of the course in terms of
knowledge, skills and attitudes

« Teaching, learning and assessment methods to enable
outcomes to be achieved and demonstrated

» Course description and outline or syllabus

» Details of student assessment

» References

» Date on which the course specification was written or

revised.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPEGYED

QAat |

3. Programme Structure and Content

Criteria/standard:

1. The curriculum, teaching and learning methods and student assessment are
constructively aligned to achieve the expected learning outcomes.

2. The curriculum is designed to meet the expected learning outcomes where the
contribution made by each course in achieving the programme’s expected
learning outcomes is clear.

3. The curriculum is designed so that the subject matter is logically structured,
sequenced, and integrated.

4. The curriculum structure shows clearly the relationship and progression of basic
courses, the intermediate courses, and the specialised courses.

5. The curriculum is structured so that it is flexible enough to allow students to
pursue an area of specialisation and incorporate more recent changes and
developments in the field.

6. The curriculum is reviewed periodically to ensure that it remains relevant and
up-to-date.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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b. Checklist

3 | Programme Structure and Content 112|3|/4|5|6

3.1 | The curriculum is designed based on constructive
alignment with the expected learning outcomes [1]

3.2 | The contribution made by each course to achieve
the expected learning outcomes is clear [2]

3.3 | The curriculum is logically structured, sequenced,
integrated and up-to-date [3, 4, 5, 6]

Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

What is a Curriculum?

The Three Types of Curriculum

-

7/11/19
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Structured-Curriculum

* Constructive alignment between the courses,
teaching and learning also assessment methods: the
curriculum should be designed so that the teaching
activities, learning activities and assessment tasks are
co-ordinated with the learning outcomes.

* Constructive alignment includes:

v'defining ELOs that are measurable;

v'selecting teaching and learning methods that are
likely to ensure that the ELOs are achieved; and

v'assessing how well the students have achieved
the ELO as intended.

Ref: AUN-OQA at Programme Le

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

CPL — Desain struktur kurikulum
Sub-CP/Indikator Kinerja

/

Mampu merancang stasiun
kerja dan lingkungan kerja|
, sesuai dengan kaidah
Mampu merancang sistem Tieettalin i

terintegrasi sesuai standar al‘ & perancangap SIS
teknis, keselamatan dan ker_]a dan ergonomi
kesehatan lingkungan yang
berlaku

Capaian Pembelaja

Profil Profesi

Perancang siste
terintegrasi
Mampu merancang lintas
perakitan serta
mengevaluasi
performansinya

UGM.AC.ID LOCALLY ROOTED, GLOBALLY R
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Penyusunan Materi Kuliah

Sub-CP
/Indikator Kinerja KONSEP
MATERI AJAR
Waktu siklus
Takt time Pengertian MATA KU LlAH
Keseimbangan lintasan
2 lintas perakitan
Mampu merancang lintas Precedence Perencanaan
perakitan serta mengevaluasi diagram enyusunan pengendalian
performansinya * Bill of assembly  P[precedence produksi
Waktu operasi diagram
dil

Perhitungan
waktu sikh

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Matriks Pengalaman Belajar

Capaian Pengalaman Belajar Bahan Mediadan | Mata Indikator | Asese
Pembelajaran Kajian Teknologi | Kuliah men
(Kompetensi) (Ruang

Lingkup
Materi )
sub aktivitas, Substansi:

kompetensi metode pokok
pembelajaran | bahasan dan
sub pokok
bahasan

Sumber: Paulina Pannen, Presentasi KKNI
Desember 2012
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peta / matrik kurikulum

Kelompok ) SKS Semest Student Outcome
No. Nama Mata Kuliah
© ama Mata Kulia Wajib_| Pilihan | er a b c d e T g h i i K
1 (Caloutus 1 2 1 3 T
2 Cinear Algebra 2 T 3 T
3 Statistcs and Theory of Error 3 1 3 2 1
o R T 2 1 3 1 1
5 | '[Calculus 11 2 2 3 1
B [Fundamental of Physics 2 2 3 T
7 Basics of Computer Programming | 2+1 2 3 2 1 1 1
WK U |rebour Law 2 2 3 2 1 1 3
8 IAgrarian Law 2 1 1 3 2 2
9 [Adjusment Computation 3 2 3 2 2 T 2
10 Field Camp 03 5 3 3 3 3 T 2 2 2 3
11 | MK Umum [Internship 0+3 6 3 3 2 1 2 1 a 1 3
12 pplied Adiusment Computation 2 | genap 3 2 2 1 1 2
" [Coordinate System and 5 s ) ) ’ ’
[Fransformation
N Management and 5 ; a 7 7 3 " " a
MK Umum [Enterpreneurship
15| (lanjut) [Research Methodology 2 7 3 2 3 T
16 [Final Project 0 Sem. 8 3 3 3 3 T T 3

Kontribusi: 1: rendah, 3: kuat

UGM.AC.ID
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spesifikasi teknis JKG

14. Capaian i i SO-PI
Matakuliah
(CLO - Course Learning CLO-1. dan isis batasan-batasan cl.
Outcome) dalam pengembangan JKG
CcLO-2. spesifikasi teknis yang sesuai dengan 2
hasil perhitungan JKG
CLO-3. melakukan desain jaring kontrol geodesi menggunakan metoda b1l
jaring
CLO-4. membandingkan data dan hasil i i terhadap del d; b3
klasifikasi optimasi berdasarkan presesi, akurasi dan kehandalan
CLO-5. menjelaskan h: analisis optimasi jaring berdasarkan klasifikasi ba
presisi, akurasi dan kehandalan
CLO-6. dapat jeni metoda kun dan k1
pengolahan JKG sesuai dengan spesifikasi teknik JKG yang telah
ditetapkan
CLO-7. dapat menjelaskan penggunaan alat, metoda dan kompetensi k2
sesuai dengan spesifikasi JKG
CLO-8. Dapat mengaplikasikan alat dan metoda pengolahan dan K3
pengujian data JKG sesuai dengan spesifikasi teknis JKG
CLO-9. dapat mereflcksikan alasan pemilihat alat, metoda berdasarkan ka

UGM.AC.ID

CALLY R

ED, GLOBALLY RESPECTED
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State of the are of the Curriculum

Curriculum evaluation:

* Major evaluation =» curriculum evaluation/revision,
every 5 years

* Minor evaluation =» RPS evaluation & revision, every
year (before the academic year starting

State of the art of the field:
- Capita Selecta, seminar courses

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

1. The teaching and learning approach is often dictated by the educational
philosophy of the university. Educational philosophy can be defined as a set of
related beliefs that influences what and how students should be taught. It
defines the purpose of education, the roles of teachers and students, and what
should be taught and by what methods.

2. Quality learning is understood as involving the active construction of meaning

by the student, and not just something that is imparted by the teacher. It is a

deep approach of learning that seeks to make meaning and achieve

understanding.

3. Quality learning is also largely dependent on the approach that the learner

takes when learning. This in turn is dependent on the concepts that the learner

holds of learning, what he or she knows about his or her own learning, and the
strategies she or he chooses to use.

4. Quality learning embraces the principles of learning. Students learn best in a
relaxed, supportive, and cooperative learning environment.

In promoting responsibility in learning, teachers should:

a. create a teaching-learning environment that enables individuals to participate
responsibly in the learning process; and

b. provide curricula that are flexible and enable learners to make meaningful
choices in terms of subject content, programme routes, approaches to
assessment and modes and duration of study.

. The teaching and learning approach should promote learning, learning how to
learn and instil in students a commitment of lifelong learning (e.g. commitment
to critical inquiry, information-processing skills, a willingness to experiment with
new ideas and practices. etc.).

Teaching and Learning

m e — L
o

= UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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b. Checklist

4 | Teaching and Learning Approach

4.1 | The educational philosophy is well articulated and
communicated to all stakeholders [1]

4.2 | Teaching and learning activities are constructively
aligned to the achievement of the expected
learning outcomes [2, 3, 4, 5]

4.3 | Teaching and learning activities enhance life-long
learning [6]

Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Principle of Teaching and Learning Approach

Educational Philosophy

Culture |, Rewards & Recognition

Quality Enhancement &
Benchmarking

Articulation & Communication

UGM.AC.ID

7/11/19
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Kesempatan belajaran:Proses
Pembelajaran
What is Education 4.09

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Teaching and Learning Approach

Strategy Description

Direct Instruction Information is conveyed to the learners in
the most direct manner.

Indirect Instruction Learners are facilitated in the learning
process without any overt teaching being
done by the teacher.

Experiential Learning Learners learn best when they go through
an experience of learning.

Interactive Instruction Learning occurs from peers and teacher via
multiple interactions.

Independent Study Any educational activity carried out by an
individual with little or no guidance.

Ref: T1 AUN-QA at Programme Level

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECHED
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Lifelong Learning

Lifelong learning is defined as “all learning activity
undertaken throughout Life, with the aim of
improving knowledge, skills and competence, within
a personal, civic, social and/or employment-related
perspective”

Source: European Commission

Ref: T1 AUN-QA at Programme Level

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECHED

Lifelong Learning

The European Reference Framework sets out eight

key competences for lifelong learning:

1. Communication in the mother tongue;

2. Communication in foreign languages;

3. Mathematical competence and basic
competences in science and technology;

4. Digital competence;

5. Learning to learn;

6. Social and civic competences;

7. Sense of initiative and entrepreneurship;

8. Cultural awareness and expression.

af: T1 AUN-QA ateleaciamamaa Layol Co o DuconaconCo o oo

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECED
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The Learning Pyramid

Average
Retention Rate
Lecture 5%
Reading \ 10%

/ Audiovisual \ 20%

/ Demonstration \ 30%

/ Discussion group \ 50%

/ Practice by doing \ 75%
/ Teach others \80%

National Training Laboratories, Bethel, Maine, USA

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

5. Student Assessment

1. Assessment covers:
e New student admission
e Continuous assessment during the course of study
e Final/exit test before graduation

2. In fostering constructive alignment, a variety of assessment methods should be
adopted and be congruent with the expected learning outcomes. They should
measure the achievement of all the expected learning outcomes of the
programme and its courses.

3. A range of assessment methods is used in a planned manner to serve
diagnostic, formative, and summative purposes.

4. The student assessments including timelines, methods, regulations, weight
distribution, rubrics and grading should be explicit and communicated to all
concerned.

5. Standards applied in assessment schemes are explicit and consistent across
the programme.

6. Procedures and methods are applied to ensure that student assessment is valid,
reliable and fairly administered.

7. The reliability and validity of assessment methods should be documented and
regularly evaluated and new assessment methods are developed and tested.

8. Students have ready access to reasonable appeal procedures.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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h. Checklist

Student Assessment

The student assessment is constructively aligned
to the achievement of the expected learning
outcomes [1, 2]

512

The student assessments including timelines,
methods, regulations, weight distribution, rubrics
and grading are explicit and communicated to
students [4, 5]

53

Methods including assessment rubrics and
marking schemes are used to ensure validity,
reliability and fairness of student assessment [6,
7]

54

Feedback of student assessment is timely and
helps to improve learning [3]

55

Students have ready access to appeal procedure

8]

Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

)

Principle of Student Assessment

Teaching & Learning \
‘ Educational Philosophy ‘
R 3

‘ Instructional Methods ‘
R 2

& Resources

Learning Environment /Stu dent Assessment\

Diagnostic, Formative &

Summative

¥

Expected
Learning Validity, Reliability & Fairness | Assessmi”t Methods |

Outcomes | Assessment Criteria |
g 2
\ J Grading, Feedback &
Appeal

©Q Education Quality International

QA at Programme Leve
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Kapan dilakukan asesmen?

Beberapa tahun
setelah lulus [, -

Tujuan Program STudi(PEOs)
t 4 sd 5 thn

‘Capaian Pembelajaran Lulusan (CPLIPLO)’ Saat lulus f
I,

t g@!ﬁ"’
‘Capaian Pembelajaran Matakuliah (CPMKICLO)’ Saat @M

Selesai MK
Sub-Capaian Pembelajaran Matakuliah (S bCPMKILLO)’ Saal
up-Capaian Fembelajaran Viatakulia up- :
selesai “ "

setiap pembelajaran

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Rencana Penilaian MK

UTS |UAS |Tugas1 |Tugas ll|Tugas |Tugas lll| Tugas IV
(30%) |(30%) |ldentifikasi|SNI(5% |Optima |Projek |JKV/JKGb
JKG (5%) |) si(10%) | JKH (5%)
(15%)
CO.1 X
CO0.2 X X
C0.3 X X
Cco4 X
CO.5 X X
CO.6 X X X X
Co.7 X X X X
CO.8 X X X
Cc0.9 X X X

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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Rubrik penilaian Kompetensi Lulusan

Unsatisfactory Developing Satisfactory | Exemplary
1 2 3 <4
P?trgnnamel Descriptor Descriptor Descriptor Descriptor
P::L‘.’""“l € Descriptor Descriptor Descriptor Descriptor
Pie;"tfionnaml © Descriptor Descriptor
Performance
IDdicatons Descriptor Descriptor

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

6. Academic Staff Quality

1.Both short-term and long-term planning of academic staff establishment or needs (including succession,
promotion, re-deployment, termination, and retirement plans) are carried out to ensure that the quality and
quantity of academic staff fulfil the needs for education, research and service.
2.Staff-to-student ratio and workload are measured and monitored to improve the quality of education,
research and service.
3.Competences of academic staff are identified and evaluated. A competent academic staff will be able to:
e design and deliver a coherent teaching and learning curriculum;
e apply a range of teaching and learning methods and select most appropriate assessment methods
to achieve the expected learning outcomes;
e develop and use a variety of instructional media;
e monitor and evaluate their own teaching performance and evaluate courses they deliver;
o reflect upon their own teaching practices; and
e conduct research and provide services to benefit stakeholders
4. Recruitment and promotion of academic staff are based on merit system, which includes teaching,
research and service.
5.Roles and relationship of academic staff members are well defined and understood.
6.Duties allocated to academic staff are appropriate to qualifications, experience, and aptitude.
7.All academic staff members are accountable to the university and its stakeholders, taking into account
their academic freedom and professional ethics.
8.Training and development needs for academic staff are systematically identified, and appropriate training
and development activities are implemented to fulfil the identified needs.
9.Performance management including rewards and recognition is implemented to motivate and support
education, research and service.
10.The types and quantity of research activities by academic staff are established, monitored and
benchmarked for improvement.

7/11/19
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6. Academic Staff Quahty

6 Academic Staff Quality 1 3/4|5|6]|7
6.1 | Academic staff planning (considering succession,
promotion, re-deployment, termination, and
retirement) is carried out to fulfil the needs for
education, research and service [1]

6.2 | Staff-to-student ratio and workload are measured
and monitored to improve the quality of
education, research and service [2]

6.3 | Recruitment and selection criteria including ethics
and academic freedom for appointment,
deployment and promotion are determined and
communicated [4, 5, 6, 7]

6.4 | Competences of academic staff are identified and
evaluated [3]

6.5 | Training and developmental needs of academic
staff are identified and activities are implemented
to fulfil them [8]

6.6 | Performance management including rewards and
recognition is implemented to motivate and
support education, research and service [9]

6.7 | The types and quantity of research activities by
academic staff are establlshed monitored and

Assignment
/Deployment/

Training &
Development

Manpower
Planning/
Competences
Identification

Performance
Review

Attrition/
Retention

Reward &
Recognition

© Education Quality Internaitional

Performance
Management

Manpower
Planning

Training and
Development

Recruitment and Selection

UGM.AC.ID LOCALLY ROOTED GLOBALLY RESPECTEED
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6. Academic Staff Quality

How to calculate FTEs?

Investment of Time

Academic Staff

For example, if 1 FTE is equal to 40 hours per week (full-time
employment), then the FTE of an academic staff member
with a teaching load of 8 hours per week will be (i.e.
8/40).

Student
For example, if 1 FTE student has to attend 20 hours of
lesson a week, then the FTE of a part-time student with 10

hours of lesson a week will be (i.e. 10/20).

Ref: T1 AUN-QA at Programme Level
UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTEED

6. Academic Staff Quality
Calculating FTEs

Category M F Total Percentage of
Headcounts| FTEs PhDs

Professors

Associate/
Assistant
Professors

Full-time
Lecturers

Part-time
Lecturers

Visiting
Professors/
Lecturers

Total

Ref: AUN-QA P mme leve

d olelrs
UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECEED
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6. Academic Staff Quality

Staff-to-student Ratio

Academic Year Total FTEs Total FTEs of | Staff-to-student
of Academic Staff students Ratio

Ref: T1 AUN-QA at Programme Level

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECGHED

7. Support Staff Quality

1.Both short-term and long-term planning of support staff establishment or needs of
the library, laboratory, IT facility and student services are carried out to ensure that
the quality and quantity of support staff fulfil the needs for education, research and
service.

2.Recruitment and selection criteria for appointment, deployment and promotion of
support staff are determined and communicated. Roles of support staff are well
defined and duties are allocated based on merits, qualifications and experiences.
3.Competences of support staff are identified and evaluated to ensure that their
competencies remain relevant and the services provided by them satisfy the
stakeholders’ needs.

4.Training and development needs for support staff are systematically identified,
and appropriate training and development activities are implemented to fulfil the
identified needs.

5.Performance management including rewards and recognition is implemented to
motivate and support education, research and service.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECRED
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7. Support Staff Quality

7 Support Staff Quality 112(3|4|5[|6]|7
7.1 | Support staff planning (at the library, laboratory, IT
facility and student services) is carried out to fulfil
the needs for education, research and service [1]
7.2 | Recruitment and selection criteria for
appointment, deployment and promotion are
determined and communicated [2]
7.3 | Competences of support staff are identified and
evaluated [3]
7.4 | Training and developmental needs of support staff
are identified and activities are implemented to
fulfil them [4]
7.5 | Performance management including rewards and
recognition is implemented to motivate and
support education, research and service [5]
Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED

Principle of Support Staff Quality

Assignment
[Deployment/
Accountabilit

Training &
Development

Manpower
Planning/
Competences
Identification

i Performance
; Review

Attrition/
Retention

Reward &
Recognition

© Education Quality Internaftional

Manpo-wer Recruitment and Selection : Ll b i HTOTENIS
Planning ' ' Development ' Management

Ref: T1 AUN-QA at Programme Level
UGM.AC.ID o LOCALLY ROOTED, GLOBALLY RESPECTED

7/11/19

42



7. Support Staff Quality

Highest Educational Attainment
Support Staff High Bachelor’'s | Master’s | Doctoral | Total
School

Library Personnel
Laboratory
Personnel

IT Personnel
Administrative
Personnel
Student Services
Personnel
(enumerate the
services)

Total

Ref: T1 AUN-QA at Programme Level
UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECBED

8. Student Quality and Support

1.The student intake policy and the admission criteria to the programme are
clearly defined, communicated, published, and up-to-date.

2.The methods and criteria for the selection of students are determined and
evaluated.

3.There is an adequate monitoring system for student progress, academic
performance, and workload. Student progress, academic performance and
workload are systematically recorded and monitored, feedback to students
and corrective actions are made where necessary.

4.Academic_advice, co-curricular_activities, student competition, and other
student support services are available to improve learning and employability.
5.In establishing a learning environment to support the achievement of
quality student learning, the institution should provide a physical, social and
psychological environment that is conducive for education and research as
well as personal well-being.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECHED
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8. Student Quality and Support

Student Quality and Support

5|6

8.1

The student intake policy and admission criteria
are defined, communicated, published, and up-to-
date [1]

8.2

The methods and criteria for the selection of
students are determined and evaluated [2]

8.3

There is an adequate monitoring system for
student progress, academic performance, and
workload [3]

8.4

Academic advice, co-curricular activities, student
competition, and other student support services
are available to improve learning and
employability [4]

8.5

The physical, social and psychological
environment is conducive for education and
research as well as personal well-being [5]

Overall opinion

UGM.AC.ID

LOCALLY ROOTED, GLOBALLY RESPECTED

8. Student Quality and Support

Intake of First-Year Students (last 5 academic years)

Academic Year

Applicants

No. Applied | No. Offered

No.

Admitted/Enrolled

Total Number of Students (last 5 academic years)

Year

Academic Students

1st 2nd 3rd 4th
Year | Year | Year Year

>4t Year

Total

UGM.AC.ID

Ref: T1 AUN-QA at Programme Level
LOCALLY ROOTED, GLOBALLY RESPECBEED
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9. Facilities and Infrastructure

1.The physical resources to deliver the curriculum, including equipment,
materials and information technology are sufficient.

2.Equipment is up-to-date, readily available and effectively deployed.
3.Learning resources are selected, filtered, and synchronised with the
objectives of the study programme.

4. A digital library is set up in keeping with progress in information and
communication technology.

5.Information technology systems are set up to meet the needs of staff and
students.

6.The institution provides a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, services and administration.
7.Environmental, health _and safety standards and access for people with
special needs are defined and implemented.

Ref: AUN-QA at Proaramme |l eve

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECEE

9. Facilities and Infrastructure

9 Facilities and Infrastructure 112]|3|4|5|6]|7
9.1 | The teaching and learning facilites and
equipment (lecture halls, classrooms, project
rooms, etc.) are adequate and updated to support
education and research [1]

9.2 | The library and its resources are adequate and
updated to support education and research [3, 4]
9.3 | The laboratories and equipment are adequate
and updated to support education and research
[1,2]

9.4 | The IT facilities including e-learning infrastructure
are adequate and updated to support education
and research [1, 5, 6]

9.5 | The standards for environment, health and safety;
and access for people with special needs are
defined and implemented [7]

Overall opinion

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECTED
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Principle of Facilities and Infrastructure

Learning Outcomes &
Outputs

Teaching, Learning & Research

Teaching & Environmental, U
Learning Equipment & Health and 'Ograd,
Resources Tools Safety Ny

Physical
Space

Psychological Social [
Space Space

©Education Quality International

Community
Spaces

ef: T1 AUN-QA at Programme Level
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10. Quality Enhancement

1.The curriculum is developed with inputs and feedback from academic
staff, students, alumni and stakeholders from industry, government and
professional organisations.

2.The curriculum design and development process is established and it is
periodically reviewed and evaluated. Enhancements are made to improve
its efficiency and effectiveness.

3.The teaching and learning processes and student assessment are
continuously reviewed and evaluated to ensure their relevance and
alignment to the expected learning outcomes.

4 Research output is used to enhance teaching and learning.

5.Quality of support services and facilities (at the library, laboratory, IT
facility and student services) is subject to evaluation and enhancement.
6.Feedback mechanisms to gather inputs and feedback from staff,
students, alumni and employers are systematic and subjected to evaluation
and enhancement.

UGM.AC.ID LOCALLY ROOTED, GLOBALLY RESPECRED

QAat |
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10. Quality Enhancement (2)

10 | Quality Enhancement 112[(3]4]5[6]|7
10.1 | Stakeholders’ needs and feedback serve as input
to curriculum design and development [1]

10.2 | The curriculum design and development process
is established and subjected to evaluation and
enhancement [2]

10.3 | The teaching and learning processes and student
assessment are continuously reviewed and
evaluated to ensure their relevance and
alignment [3]

10.4 | Research output is used to enhance teaching and
learning [4]

10.5 | Quality of support services and facilities (at the
library, laboratory, IT facility and student services)
is subjected to evaluation and enhancement [5]
10.6 | The stakeholder’s feedback mechanisms are
systematic and subjected to evaluation and
enhancement [6]

Overall opinion
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Principle of Quality Enhancement
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Curriculum Development
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Learning &
Teaching

—T1 AUN-QA at Programme Level
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Assessment

Stakeholder’s Feedback

Common Formal Feedback Mechanisms:
« Surveys:

» Tracer studies
* Focus group discussions
« Dialogues

« Complaint/suggestion system
Ref: T1 AUN-QA at Programme Level
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Stakeholder’s Feedback
[

N\

I Implement
Improvement
N\
' Collect Data
 Recommend \
Improvement
N\

* Stakeholders
Analyse « Frequency
Data & » Sample size
 Report - Response rate

Define Purpose

' Determine & Design
Feedback
Mechanism

» Quantitative and qualitativj

Ref: T1 AUN-QA at Programme Level * Improvement strategy
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11. Output

1.The quality of the graduates (such as pass rates, dropout
rates, average time to graduate, employability, etc.) is
established, monitored and benchmarked; and the programme
should achieve the expected learning outcomes and satisfy the
needs of the stakeholders.

2.Research activities carried out by students are established,
monitored and benchmarked; and they should meet the needs
of the stakeholders.

3.Satisfaction levels of staff, students, alumni, employers, etc.
are established, monitored and benchmarked; and that they
are satisfied with the quality of the programme and its
graduates.
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11. Output
11 |Output 1 3 5167
1.1 |The pass rates and dropout rates are
established, monitored and benchmarked for
improvement [1]
11.2 | The average time to graduate is established,
monitored and benchmarked for
improvement [1]
11.3 | Employability of graduates is established,
monitored and benchmarked for
improvement [1]
11.4 | The types and quantity of research activities
by students are established, monitored and
benchmarked for improvement [2]
11.5 | The satisfaction levels of stakeholders are
established, monitored and benchmarked for
improvement [3]
Overall opinion
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11. Output

Pass rate and dropout rate

Ac

ademic | Cohort| % completed first
Year Size degree in

% dropout during

3 4 >4 1st
Years | Years | Years | Year

2nd
Year

3rd
Year

4% Years &
Beyond
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11. Output

» Current and past performance
indicators

» Performance targets

* Trend (upwards or downwards,

reasons
« Comparison with other compeéti
universities /

* Benchmark with

Ref: T1 AUN-QA at Programme Level
UGM.AC.ID

Benchmarking

Benchmarking can be defined as a “systematic and
continuous process of comparing elements of
performance in an institution against best practices
within and outside the organisation with the purpose

of improving its performance”.

\I
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